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Message

From: Frazier, Mike [Frazier.Mike@epa.gov]

Sent: 7/25/2014 2:33:07 PM

To: Mann, Heather [Mann.Heather@epa.gov]; Smalley, Bryant [smalley.bryant@epa.gov]

CC: Graves, Brian [Graves.Brian@epa.gov]; Overbay, Michael [overbay.michael@epa.gov]; Dellinger, Philip
Subject:

For LDNR,

Gary Snellgrove, Director of LDNR Environmental Division, 225 342 7222.
If UST, | believe LDEQ may have jurisdiction.

From: Mann, Heather
Sent: Friday, July 25, 2014 8:49 AM
To: Frazier, Mike; Smalley, Bryant

Good morning,

...................... -

Mr, fesrmermasen {has ance again contacted us regarding his contention that there is an UST on his property. To better
nail this down, what division of the LDNR should | contact to see if LDNR or LDECQ has been to the property to assess why
Mr. Shaw thinks there is a tank there? Any specific contact | can call?

Thank you,

Heather Mann

UST Inspector

aPD-uU

214-665-7143

From: Mann, Heather

Sent: Wednesday, February 19, 2014 9:38 AM

To: Frazier, Mike; Smalley, Bryant

Ce: Graves, Brian; Overbay, Michael; Dellinger, Philip; Verhalen, Frances; Stephen Lee

Subject: RE: | ecsrmomracen | Tallulah LA

Ivery much appreciate the efforts to answer some of Mr. Shaw's guestions.
Thanks,

Heather Movun

UST inspector

214-665-7142 office

817-291-9106 cell

214-665-6655 fax

From: Frazier, Mike
Sent: Wednesday, February 19, 2014 9:35 AM
To: Smalley, Bryant
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Bryant,

the lotest wos felded by our UST folks (see below). His general complaint § is smi wmd iy poﬂutsm’a mﬁmmd m e
buried tank, abandoned wells, and pipeline activities ofi Ex.6 Personal Privacy (PP) | After determining thoat EPA hes
ne formal jursdiction regarding his complaint, we referred him to LDNR, and lost recommended that he seeh
lenal guidance on any cuil impoct related to his property, The Stote LT progroam diveckor says thot no
a:’agectmn well operate near his property and that LDNR has identified no Bsues of noncompliance regerding
_5 compiains, Mr m%hm cilso mqumted mf@rmﬂtmn from LDNR on mmny occasions; the pﬁmmry

no one from Region 6 has ever visibed Ms
ary of his health comploints.

3 can be reached by ph@n@ &t Ex spersonal priveey P) | s rroperty B located neor Tallulah,

in Madison Dmfsh, ;mﬁ: emt @f Delhi. Let me know i yvou have any guestions.

Best regards,
hike

Mike Frazier, geologist

LSERA Region 8--Water Protection Division
Ground WalterfAHO Section

Dinllan, TX

desk phone--214 685.7238
FAX--214.665.2191

gnail: frazier.mike@epa.gqov

From: Graves, Brian

Sent: Wednesday, February 19, 2014 8:47 AM
To: Frazier, Mike

Subject: FW: need help with Ideq

From: Mann, Heather

Sent: Tuesday, February 18, 2014 10:59 AM
To: Graves, Brian; McKenzie, Susie
Subjeck: need help with ldeg

good morning,

fran {verhalen), our new chief, gave me your names. | need a contact name/number for louisiana deq that handles salt
water disposal wells/casings. | have a citizen calling about a company coming on his property to deal with this — details
from him are sketchy, but | will get him somebody to talk to. {not really my job, but | get these calls from time to
time). anvy help will be appreciated.

thanks,

Heoter Mo
UST Inspector
214-665-7142 office
817-291-9106 cell
214-665-6655 fax
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Message

From: Edelstein, David [Edelstein.David@epa.gov]

Sent: 6/16/2015 11:27:46 AM

To: Gillespie, David [Gillespie.David@epa.gov]

CC: Seager, Cheryl [Seager.Cheryl@epa.gov]; Myles, Matthew [Myles.Matthew@epa.gov]; Maureen Kennedy
[Maureen.Kennedy@LA.GOV]

Subject: FW: Conclusion of teleconference with Edelstein and Gillespie

Attachments: Conclusion of teleconference with Edelstein and Gillespie.docx; David M Edelstein.vcf

Diavid,

Please discuss these matters with vour team. It you have any questions, or, would like to do any follow-up,
please let me know.

Please also note the problems with the “check boxes™ in the permit application we discussed during our
neeting.

David M. Edelstein

Chief, Criminal Enforcement Unit
UL, EPA - Region V1

Office of Regional Counsel (6RC-EC)
1445 Ross Avenue, Suite 1200
Drallas, Texas 75202

PHN: (214) 665-2258

FAX: (214) 665-7449

Email: edelstein.david@epa.gov

‘This email, including any attachments, may contain material that is confidential, privileged and/or
attorney work product and is tor the sole use of the intended recipient. Any review, reliance or
distribution by others or forwarding without express permission is strictly prohibited. If you are not
the intended recipient, please contact the sender and delete all copies.

A clean environment is every American's right. To report a potentially harmtul environmental
violation, visit EPA's website at: http:/ /www.epa.gov/compliance/complaints findex himl

David M. Bdelstein
LIS, BRY, Regilon %1
Uhief, Giminst Enforcement Unit

Office of Begional Counsel [EROEQ
1445 Rooss Avenug, Tulke 1386
Dratias, Tewgs 752402

From: Maureen Kennedy [mailto:Maureen.Kennedy@LA.GOV]
Sent: Monday, June 15, 2015 3:59 PM

To: Edelstein, David

Cc: Myles, Matthew

Subject: Conclusion of teleconference with Edelstein and Gillespie
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David,

| have finally gotten around to putting my notes on paper. These are the topics we discussed on May 20, 2015. The first
section was answers to my specific questions regarding the offshore permit. The second section is a list of comments
we made regarding future General Permits. Please forward on to David Gillespie, as | do not have his email {(I’'m hoping
that | have at least spelled his name correctly).

I'm sharing this also with Matt because he is much more knowledge on the permit, and the issues that we have come
across in prosecuting violations. He and/or | may have additional concerns in the future, but after a quick review shortly
after our phone call, these seemed to be the items we are most concerned.

Let me know if there are any questions.
Thanks,

Maureen Kennedy

Louisiana Department of Environmental Quality
Criminal Investigation Division

off 225-925-3457

cel

Ex. 6 Personal Privacy (PP)

The information contained in this transmission may contain privileged and/or confidential information. It is intended only for the use of the
person{s) named above. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of
this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of
the original message.
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Message

From: Harvill, Jana [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=03D7BAB6180144A092445567B458A8C2-HARVILL, JANA]
Sent: 4/6/2018 9:34:13 AM

To: Seth Henderson [Seth.Henderson@LA.GOV]
Subject: RE: Citizen complaint in Louisiana
Hey Seth,

Thanks for the update.

lana

From: Seth Henderson [mailto:Seth.Henderson@LA.GOV]
Sent: Thursday, April 05, 2018 3:04 PM

To: Harvill, Jana <Harvill.Jana@epa.gov>

Cc: Stephen Lee <Stephen.Lee@la.gov>

Subject: RE: Citizen complaint in Louisiana

Hi lana,
Even though we aren’t finished investigating this complaint yet, P wanted to give yvou an update.

Our Environmental Division has researched this water well and others in the area. During the research, they have
discoverad that the referenced well Is located in an area that has previously had similar public complaints. The previous
complaints, however, have concluded that there was no oif intrusion into the wells, and the apparent problem is actually
a naturally occurring lignite seam in the area, The lignite has been known to enter drinking water wells and result in
accumulating in the well with similar results listed below,

We have an inspector in the area today to verify if this is also lignite, We'll keep you posted. if indeed thisis a lignite
issue, there is nothing really that our department can do since this s naturally occurring and there are no associated
violations of Oi & Gas operations,

Seth

From: Seth Henderson

Sent: Wednesday, March 28, 2018 1:01 PM
To: Harvill lana@epa.gov

Cc: Stephen Lee <Stephen.leefla gow>
Subject: FW: Citizen complaint in Louisiana

lana, please see below efforts and response to the referenced complaint. We'll keep yvou up to date as information
unfolds,

Seth

From: Robert Romero

Sent: Wednesday, March 28, 2018 11:39 AM

To: Seth Henderson <Seth.Henderson@LA.GOV>; Gary Snellgrove <Gary. Snellgroved® LA GOY>; Brent Campbell
<Hrent.Campbell@LAGOV>; Gavin Broussard <Gavin. Broussard@ia.gov>; Jamie Love (DNR) <lamie.Love-DNRGLAGOV>
Cc: Stephen Lee <Stephen lee@®ia gov>; Gary Ross <Gary. Rossdll A GOV>; Pierre Catrou <Pierre Catrou@ LA GOV>
Subject: RE: Citizen complaint in Louisiana
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As per Brent Campbell, a request to the Shreveport District for 3 CES to inspect the water well in guestion has been
made, Once thisis accomplished an update on this incident will be forwarded. bob

From: Seth Henderson

Sent: Wednesday, March 28, 2018 10:26 AM

To: Gary Snellgrove; Brent Campbell; Gavin Broussard; Robert Romero; Jamie Love (DNR)
Cc: Stephen Lee; Gary Ross; Pierre Catrou

Subject: RE: Citizen complaint in Louisiana

Aryy uipdates on this for me to pass on to ERA?

Seth

From: Seth Henderson

Sent: Tuesday, March 27, 2018 10:20 AM

To: Gary Snellgrove <Gary.Snellgrove @LA.GOV>; Brent Campbell <Brent.Campbell@ LA GOV>; Gavin Broussard

<Gavin Broussard @la.gov>; Robert Romero <Robert. Romero@ LA GOV>; Jamie Love (DNR) <Jamie Love-DNRELA GOV>
Cc: Stephen Lee <Stephen.leedla.gov>; Gary Ross <Gary Boss@1LA,GOV>; Pierre Catrou <Pierre. Catrou@LAGDY>
Subject: FW: Citizen complaint in Louisiana

EYL -~ see below.

Liust spoke with this lady about her complaint. She is stating that a little over a year ago, her domestic drinking water
well quit working. When she pulled the pump out, she stated that it was corroded and covered with crude oil. She also
stated that someone has been drilling an ofl well near her house (™ 5 acres west) — she thinks maybe Chesapeake, but
not sure. She says that she has been without water for over a year and has been trying to get 3 lawyer to ook at this,
but cannot get anyone to call her back,

H@B’ address ES E EX- 6 PeI’SOI’la| Pl’ivacy (PP) : Phgne:i Ex.ﬁPersonaIPrivacy(PP)E : Ex. 6 Personal Privacy (PP)

----------------------------- Y

Gary, could your group check to see if her well is registersd? She stated it's very old and not sure § it's registered.
Brent, could yvour group check into any wells being drilled near here? Maybe make a site visit?

Hease keep me copied on any updates so we can keep EPA informed since the report came from them.

Seth Henderson, PG

LDNR — Office of Conservation
Infection & Mining Division
PO Box 84275

Baton Rouge, LA 70804-9275
Direct Phone: {225) 342-2492
Office Fax: {225) 342-3094

From: Harvill, Jana [mailto: Harvill lana@epa.gov]
Sent: Tuesday, March 27, 2018 9:16 AM

To: Seth Henderson <Seth.Henderson @@ LA GOV>
Subject: RE: Citizen complaint in Louisiana
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Thanks Seth. | appreciate you handling the complaint and involving appropriate personnel.

Jana

From: Seth Henderson [maiito:Seth. Henderson@ LA, GOV
Sent: Tuesday, March 27, 2018 9:14 AM

To: Harvill, Jana <HarvillJana@epa.gow>

Cc: Stephen Lee <Stephen lee@®@iagov>

Subject: RE: Citizen complaint in Louisiana

Good Morning lana.

Yes, we'll call Ms. Rueds and investigate as needed. We may also involve our Engineering Division which regulates oil &
gas production. We'll keep you apprised of the situation.

Seth

From: Harvill, Jana [mailto:Harvill Jana@epa.gov]
Sent: Tuesday, March 27, 2018 6:29 AM

T0: Seth Henderson <5eth Henderson@LA.GOV>
Subject: FW: Citizen complaint in Louisiana

Seth,
I'm forwarding a citizen’s complaint we received Monday, March 26. Could you please see that Ms. Rueda is contacted?

Thanks,
Jana

From: Overbay, Michael

Sent: Monday, March 26, 2018 4:08 PM
To: Harvill, Jana <HarvillJana@epa.gow>
Subject: Citizen complaint in Louisiana

Hi Jana,

This afternoon, external affairs sent a call to me from a woman who lives near Shreveport. She says
crude oil has contaminated her water well and actually caught on fire, burning up her pump. I told
her she should contact the state, and wanted to ask you who do you think would be best person for
her call? T am willing to call her back and pass it along, or you can, whichever you prefer.

Her name is Ex. 6 Personal Privacy (PP) , and her number IS Ex. 6 Personal Privacy (PP) |

Let me know if you want to call her or prefer I do it, and if so, the name and contact information I
need to pass along.

Thanks,

Mike

ED_014278_00000098-00003
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Message

From: Harvill, Jana [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=03D7BAB6180144A092445567B458A8C2-HARVILL, JANA]
Sent: 4/16/2018 7:10:50 PM

To: Seth Henderson [Seth.Henderson@LA.GOV]
Subject: RE: Citizen complaint in Louisiana
Seth,

Thanks for keeping us updated on the situation.

lana

From: Seth Henderson [mailto:Seth.Henderson@LA.GOV]

Sent: Wednesday, April 11, 2018 3:44 PM

To: Harvill, Jana <Harvill.Jana@epa.gov>

Cc: Stephen Lee <Stephen.Lee@la.gov>; Pierre Catrou <Pierre.Catrou@LA.GOV>; Gary Ross <Gary.Ross@LA.GOV>
Subject: RE: Citizen complaint in Louisiana

jana, please see attached investigation report. As a result of this investigation, we have not found any violations of
Office of Conservation regulations, and appears that this may be an issue with the water well itself or possibly an
associated septic system. Therefore, we have concluded our investigation of this complaint at this time.

Seth

From: Harvill, Jana [mailie:Harvill lana@epa.gov]
Sent: Friday, April 06, 2018 4:34 AM

To: Seth Henderson <Seth. Henderson@ LA GOV>
Subject: RE: Citizen complaint in Louisiana

Hey Seth,
Thanks for the update.

Jana

From: Seth Henderson [maiito:Seth. Henderson@ LA, GOV
Sent: Thursday, April 05, 2018 3:04 PM

To: Harvill, Jana <HarvillJana@epa.gow>

Cc: Stephen Lee <Stephen lee@®@iagov>

Subject: RE: Citizen complaint in Louisiana

Hi lana,
Even though we aren’t finished investigating this complaint vet, | wanted to give you an update.

Qur Environmental Division has researched this water well and others in the area. During the research, they have
discovered that the referenced well is located in an area that has previously had similar public complaints. The previous
complaints, however, have concluded that there was no olf intrusion into the wells, and the apparent problem is actually
a naturally ocourring lignite seam in the area. The lignite has besn known to enter drinking water wells and result in
accumulating in the well with similar results listed below.
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We have an inspector in the area today to verify if this is also ignite. We'll keep you posted. if indeed thisis a lignite
issue, there is nothing really that our department can do since this s naturally occurring and there are no associated
violations of Oi & Gas operations,

Seth

From: Seth Henderson

Sent: Wednesday, March 28, 2018 1:01 PM
To: Harvill lana@®@epa.gov

Cc: Stephen Lee <Stephen.leefla.gov>
Subject: FW: Citizen complaint in Louisiana

lana, please see below efforts and response to the referenced complaint. We'll keep vou up to date as information
unfolds,

Seth

From: Robert Romero

Sent: Wednesday, March 28, 2018 11:39 AM

To: Seth Henderson <Seth.Henderson@LA.GOV>; Gary Snellgrove <Gary. Snellgroved® LA GOYV>; Brent Campbell

<Brent Campbell@LA GUY>; Gavin Broussard <Gavin. Broussard@la. gov>; Jamie Love (DNR) <lamie Love-DNRELA GOV>
Cc: Stephen Lee <Stephen lee@®ia.gov>; Gary Ross <Gary.Ross@ll A GOV>; Pierre Catrou <Pierre Catrou@ LAGOV>
Subject: RE: Citizen complaint in Louisiana

As per Brent Campbell, a request to the Shreveport District for 3 CES to inspect the water well in guestion has been
mads. Once this is accomplished an update on this incident will be forwarded. bob

From: Seth Henderson

Sent: Wednesday, March 28, 2018 10:26 AM

To: Gary Snellgrove; Brent Campbell; Gavin Broussard; Robert Romero; Jamie Love (DNR)
Cc: Stephen Lee; Gary Ross; Pierre Catrou

Subject: RE: Citizen complaint in Louisiana

Any updates on this for me to pass on to ERA?

Seth

From: Seth Henderson

Sent: Tuesday, March 27, 2018 10:20 AM

To: Gary Snellgrove <Gary.Snellgrove @ LA.GOV>; Brent Campbell <Brent.Camphell@ LA GOV>; Gavin Broussard

<Gavin. Broussard@la. gov>; Robert Romero <Robert. Bomero@La GOV>; Jamie Love (DNR) <jamis Love-DNRELA GOV>
Cc: Stephen Lee <Stephen lee@®ia gov>; Gary Ross <Gary. Rossdll A GOV>; Pierre Catrou <Pierre Catrou@ LA GOV>
Subject: FW: Citizen complaint in Louisiana

EY] ~ see below.

Liust spoke with this lady about her complaint. She is stating that a little over a year ago, her domestic drinking water
well quit working., When she pulled the pump out, she stated that it was corroded and covered with crude oil. She also
stated that someone has been drilling an ofl well near her house {™ 5 acres west} — she thinks maybe Chesapeake, but
not sure. She says that she has been without water for over a year and has been trying to get a lawyer to look at this,
but cannot get anyone to call her back.
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Her address isi Ex. 6 Personal Privacy (PP) | Phone:! Ex. 6 Personal Privacy (PP)

Gary, could your group check to see if her well is registerad? She stated it's very old and not sure if it's registered.
Brent, could yvour group check into any wells being drilled near here? Maybe make a site visit?

HMease keep me copled on any updates 50 we can keep EPA informed since the report came from them.

seth Henderson, PG

LONR — Office of Conservation
Infection & Mining Division
PO Box 84275

Baton Rouge, LA 70804-9275
Direct Phone: {225} 342-2492
Office Faxe {225) 342-3094

From: Harvill, Jana [mailto:Harvill lana@epa.gov]
Sent: Tuesday, March 27, 2018 9:16 AM

To: Seth Henderson <Sath. Henderson@LAGOV>
Subject: RE: Citizen complaint in Louisiana

Thanks Seth. | appreciate you handling the complaint and involving appropriate personnel.

Jana

Erom: Seth Henderson [mailto:Seth.Henderson@ LA, GOV]
Sent: Tuesday, March 27, 2018 9:14 AM

To: Harvill, Jana <Harvill Jana@epa.gov>

Cc: Stephen Lee <Stephen.leeda.gow>

Subject: RE: Citizen complaint in Louisiana

Bood Morning lana.

Yes, we'll call Msi™ iand investigate as needed. We may also involve our Engineering Division which regulates oil &

gas production, we'll keep vou apprised of the situation.

Seth

From: Harvill, Jana [mailto: HarvilLlana@epa.gov]
Sent: Tuesday, March 27, 2018 6:29 AM

To: Seth Henderson <%eth. Henderson@LA.GOV>
Subject: FW: Citizen complaint in Louisiana

Seth,
I'm forwarding a citizen’s complaint we received Monday, March 26. Could you please see that Ms.} i is contacted?

Thanks,
Jana
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Overbay, Michael
Monday, March 26

From:

Sent

To: Harvill
bjec

2018 4:08 PM

?

arvill. lana
Citizen complaint in Louisiana

B>

ens

i

Jana <t

?

t

Su

Hi Jana,

She says

This afternoon, external affairs sent a call to me from a woman who lives near Shreveport

crude oil has contaminated her water well and actually caught on fire

her she should contact the state

I told

and wanted to ask you who do you think would be best person for

burning up her pump.

14

7

whichever you prefer

14

Oor you can

her call? T am willing to call her back and pass it along,

Her name is! Ex. 6 Personal Privacy (PP) i and her number is

Let me know if you want to call her or prefer I do it, and if so, the name and contact information I

need to pass along

14

Thanks

Mike
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Message

From: Seth Henderson [Seth.Henderson@LA.GOV]
Sent: 4/5/2018 8:04:08 PM

To: Harvill, Jana [Harvill.Jana@epa.gov]

CC: Stephen Lee [Stephen.Lee@la.gov]

Subject: RE: Citizen complaint in Louisiana

Hi lana,

Even though we aren’t finished investigating this complaint yet, | wanted to give you an update.

Our Ervvironmental Division has researched this water well and others in the area. During the research, they have
discovered that the referenced well is located in an area that has previously had similar public complaints. The previous
complaints, however, have concluded that there was no oif intrusion into the wells, and the apparent problem is actually
a naturally occurring lignite seam in the area. The lignite has been known to enter drinking water wells and result in
accumulating in the well with similar results listed below,

We have an inspector in the area today to verify if this is also lignite. We'll keep you posted. i indeead this is a lignite
issue, there is nothing really that cur department can do since this is naturally ocourring and there are no associated
violations of Ol & Gas operations,

Seth

From: Seth Henderson

Sent: Wednesday, March 28, 2018 1:01 PM
To: Harvill. Jana@epa.gov

Cc: Stephen Lee <Stephen.Lee®@la.gov>
Subject: FW: Citizen complaint in Louisiana

lana, please see below efforts and response to the referenced complaint. We'll keep you up to date as information
unfolds,

Seth

From: Robert Romero

Sent: Wednesday, March 28, 2018 11:39 AM

To: Seth Henderson <Seth.Henderson@LAGOV>; Gary Snellgrove <Gary. Snellgroved LA, GOV>; Brent Campbell
<Brent.Campbell@LA GOV>; Gavin Broussard <Gavin. Broussard@ia.gov>; Jamie Love (DNR) <lamie.Love-DNR@LAGOV>
Cc: Stephen Lee <Stephen.lea@ia.gov>; Gary Ross <Gary.Ross@LAGOV>; Pierre Catrou <Pierre. Catrou@LAGOV>
Subject: RE: Citizen complaint in Louisiana

As per Brent Campbell, a request 1o the Shreveport District for a CES to inspect the water well in question has been
made. Once this is accomplished an update on this incident will be forwarded. bob

From: Seth Henderson

Sent: Wednesday, March 28, 2018 10:26 AM

To: Gary Snellgrove; Brent Campbell; Gavin Broussard; Robert Romero; Jamie Love (DNR)
Cc: Stephen Lee; Gary Ross; Pierre Catrou

Subject: RE: Citizen complaint in Louisiana

Any updates on this for me to pass on to EPA?
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Seth

From: Seth Henderson

Sent: Tuesday, March 27, 2018 10:20 AM

To: Gary Snellgrove <Gary.Snellgrove @ LA.GOV>; Brent Campbell <Brent.Camphell@ LA, GOV>; Gavin Broussard

<Gavin. Broussard@la. gov>; Robert Romero <Robert. Bomero@La GOV>; Jamie Love (DNR) <jamis Love-DNRELA GOV>
Cc: Stephen Lee <Stephen lee@®ia gov>; Gary Ross <Gary. Rossdll A GOV>; Pierre Catrou <Pierre Catrou@ LA GOV>
Subject: FW: Citizen complaint in Louisiana

FYl — see below.

Liust spoke with this lady about her complaint. She is stating that a little over a year ago, her domestic drinking water
well quit working., When she pulled the pump out, she stated that it was corroded and covered with crude oil. She also
stated that someone has been drilling an ofl well near her house {™ 5 acres west) — she thinks maybe Chesapeake, but
not sure. She says that she has been without water for over a year and has been trying to get a lawyer to look at this,
but cannot get anyone to call her back.

Her address is|_Ex. 6 Personal Privacy (PP) \Phone:| Ex. 6 Personal Privacy (PP) |

Gary, could yvour group check to see if her well is registered? She stated it's very old and not sure if it's registered.
Brent, could yvour group check Into any wells being drilled near here? Maybe makes a site visit?

Please keep me copled on any updates so we can keep EPA informed since the report came from them.

Seth Henderson, PG

LOMR — Office of Conservation
injection & Mining Division
B0 Box 84275

Baton Rouge, LA 70804-9275
Direct Phone: {235) 342-2492
Office Fax: {225)342-3094

From: Harvill, Jana [mailte:Harvill lana@epa.gov]
Sent: Tuesday, March 27, 2018 9:16 AM

To: Seth Henderson <%eth Henderson@@ LA GOYV>
Subject: RE: Citizen complaint in Louisiana

Thanks Seth. | appreciate you handling the complaint and involving appropriate personnel.

lana

From: Seth Henderson [mailto:Seth. Henderson@ LA.GOV]
Sent: Tuesday, March 27, 2018 9:14 AM

To: Harvill, Jana <Harvill lana@epa. gov>

Cc: Stephen Lee <Stephen.leefla.gov>

Subject: RE: Citizen complaint in Louisiana
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Good Morning lana.

miand investigate as needed. We may also involve our Engineering Division which regulates oil &

gas production. We'll keep you apprised of the situation.

Seth

From: Harvill, Jana [mailto:Harvill Jana@epa.gov]
Sent: Tuesday, March 27, 2018 6:29 AM

T0: Seth Henderson <5eth Henderson@LA.GOV>
Subject: FW: Citizen complaint in Louisiana

Seth,
I'm forwarding a citizen’s complaint we received Monday, March 26. Could you please see that Ms.|

Thanks,
Jana

From: Overbay, Michael

Sent: Monday, March 26, 2018 4:08 PM
To: Harvill, Jana <HarvillJana@epa.gow>
Subject: Citizen complaint in Louisiana

Hi Jana,

This afternoon, external affairs sent a call to me from a woman who lives near Shreveport. She says
crude oil has contaminated her water well and actually caught on fire, burning up her pump. I told
her she should contact the state, and wanted to ask you who do you think would be best person for
her call? T am willing to call her back and pass it along, or you can, whichever you prefer.

Her name is| Ex. 6 Personal Privacy (PP) |, and her number is| x s personal privacy (P}

Let me know if you want to call her or prefer 1 do it, and if so, the name and contact information 1
need to pass along.

Thanks,

Mike
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Message

From: Seth Henderson [Seth.Henderson@LA.GOV]
Sent: 4/16/2018 9:38:40 PM

To: Harvill, Jana [Harvill.Jana@epa.gov]
Subject: RE: Citizen complaint in Louisiana

Oh, and an added note: it sounds like our Groundwater section that regulates drinking water wells will likely issue an
order to P&A this well since it is deficient according to thelr regulations. The problem becomes who the actual owner
is.

Seth

From: Harvill, Jana [mailto:Harvill.Jana@epa.gov]
Sent: Monday, April 16, 2018 2:11 PM

To: Seth Henderson <Seth.Henderson@LA.GOV>
Subject: RE: Citizen complaint in Louisiana

Seth,
Thanks for keeping us updated on the situation.

lana

From: Seth Henderson [mailto:Seth. Henderson@ LA GOV

Sent: Wednesday, April 11, 2018 3:44 PM

To: Harvill, Jana <Harvill lana@epa. gov>

Cc: Stephen Lee <Stephen.lee®a govw>; Pierre Catrou <Pierre, Catrouf LA GOV>; Gary Ross <Gary. Ross @ LA GOV>
Subject: RE: Citizen complaint in Louisiana

lana, please see attached investigation report. As a result of this investigation, we have not found any viclations of
Office of Conservation regulations, and appears that this may be an issue with the water well itself or possibly an
associated septic systemn, Therefore, we have concluded our investigation of this complaint at this time.

Seth

From: Harvill, Jana [mailto:Harvill Jana@epa.gov]
Sent: Friday, April 06, 2018 4:34 AM

T0: Seth Henderson <5eth Henderson@LA.GOV>
Subject: RE: Citizen complaint in Louisiana

Hey Seth,
Thanks for the update.

lana

From: Seth Henderson [imailioSeth. Henderson@ LAGOV]
Sent: Thursday, April 05, 2018 3:04 PM

To: Harvill, Jana <HarvilLlana@epa.pov>

Cc: Stephen Lee <Stephen.les@ia.pow>

Subject: RE: Citizen complaint in Louisiana
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Hi lana,
Even though we aren’t finished investigating this complaint vet, | wanted {o give you an update.

Qur Environmental Division has researched this water well and others in the area. During the research, they have
discovered that the referenced well is located in an area that has previously had similar public complaints. The previous
complaints, however, have concluded that there was no off intrusion into the wells, and the apparent problem is actually
a naturally ocourring lignite seam in the area. The lignite has besn known to enter drinking water wells and result in
accumulating in the well with similar results listed below.

We have an inspector in the area today to verify if this is also Hgnite. We'll keep you posted. ¥ indeed this is a lignite
issue, there is nothing really that our department can do since this is naturslly occurring and there are no associated
viglations of Ol & Gas operations.

Seth

From: Seth Henderson

Sent: Wednesday, March 28, 2018 1:.01 PM
To: Harvill Jana@epa.gsov

Cc: Stephen Lee <Stephen.lee@iagow>
Subject: FW: Citizen complaint in Louisiana

Jana, please see below efforts and response o the referenced complaint. We'll keep yvou up to date as information
unfolds.

Seth

From: Robert Romero

Sent: Wednesday, March 28, 2018 11:39 AM

To: Seth Henderson <3ath. Hendersoni@BLA.GOYV>; Gary Snellgrove <Gary. Snellgrove @ LA GOV>; Brent Campbell
<Brent.Campbell@LA GOV>; Gavin Broussard <Gavin, Broussard@ia.gov>; Jamie Love (DNR) <famie.Love-DNRELA GOV>
Cc: Stephen Lee <Stephen Leeda.gov>; Gary Ross <Gary Ross@LA.GOV>; Pierre Catrou <Pierre, Catrou@ LA GOY>
Subject: RE: Citizen complaint in Louisiana

A5 per Brent Campbell, a request to the Shreveport District for a CES to inspect the water well in gquestion has been
made, Once thisis accomplished an update on this incident will be forwarded. bob

From: Seth Henderson

Sent: Wednesday, March 28, 2018 10:26 AM

To: Gary Snellgrove; Brent Campbell; Gavin Broussard; Robert Romero; Jamie Love (DNR)
Cc: Stephen Lee; Gary Ross; Pierre Catrou

Subject: RE: Citizen complaint in Louisiana

Aryy uipdates on this for me to pass on to ERA?

Seth

From: Seth Henderson

Sent: Tuesday, March 27, 2018 10:20 AM

To: Gary Snellgrove <Gary.Snellprove @ LA.GOV>; Brent Campbell <Brent. Campbell@LAGOV>; Gavin Broussard

<Gavin Broussard @la.gov>; Robert Romero <Robert. Romero@ LA GOV>; Jamie Love (DNR) <Jamie Love-DNRELA GOV>

ED_014278_00000103-00002





Cc: Stephen Lee <Stephen.lea@la gov>; Gary Ross <Gary.Ross@LAGOV>; Pierre Catrou <Pierre. Catrou@LA.GOV>
Subject: FW: Citizen complaint in Louisiana

FYl — see below.

| ust spoke with this lady about her complaint, She is stating that a little over a yvear ago, her domestic drinking water
well quit working., When she pulled the pump out, she stated that it was corroded and covered with crude oil. She also
stated that someone has been drilling an ofl well near her house {™ 5 acres west) — she thinks maybe Chesapeake, but
not sure. She says that she has been without water for over a year and has been trying to get a lawyer to look at this,
but cannot get anyone to call her back.

Her address sa Ex. 6 Personal Privacy (PP) | thne:i Ex. 6 Personal Privacy (PP)

Gary, could your group check to see if her well is registered? She stated it's very old and not sure if it's registered.
Brent, could your group check into any wells being drilled near here? Maybe make a site visit?

Please keep me copled on any updates so we can keep EPA informead since the report came from them.

Seth Henderson, PG

LOMR — Office of Conservation
injection & Mining Division
B0 Box 84275

Baton Rouge, LA 70804-9275
Direct Phone: {235) 342-2492
Office Fax: {225)342-3094

From: Harvill, Jana [mailte:Harvill lana@epa.gov]
Sent: Tuesday, March 27, 2018 9:16 AM

To: Seth Henderson <%eth Henderson@@ LA GOYV>
Subject: RE: Citizen complaint in Louisiana

Thanks Seth. | appreciate you handling the complaint and involving appropriate personnel.

lana

From: Seth Henderson [mailto:Seth. Henderson@ LA.GOV]
Sent: Tuesday, March 27, 2018 9:14 AM

To: Harvill, Jana <Harvill lana@epa. gov>

Cc: Stephen Lee <Stephen.leefla.gov>

Subject: RE: Citizen complaint in Louisiana

Good Morning lana,

Yes, we'll call Ms

zas production. We'll keep you apprised of the situation.

Seth
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From: Harvill, Jana [mailto:Harvill lana@epa.gov]
Sent: Tuesday, March 27, 2018 6:29 AM

To: Seth Henderson <Sath. Henderson@LAGOV>
Subject: FW: Citizen complaint in Louisiana

Seth,
I'm forwarding a citizen’s complaint we received Monday, March 26. Could you please see that Ms.

Thanks,
lana

From: Overbay, Michael

Sent: Monday, March 26, 2018 4:08 PM
To: Harvill, Jana <Harvilllana@epa. gov>
Subject: Citizen complaint in Louisiana

Hi Jana,

This afternoon, external affairs sent a call to me from a woman who lives near Shreveport. She says
crude oil has contaminated her water well and actually caught on fire, burning up her pump. I told
her she should contact the state, and wanted to ask you who do you think would be best person for
her call? I am willing to call her back and pass it along, or you can, whichever you prefer.

Her name |si Ex. 6 Personal Privacy (PP) i and her number is I Ex. 6 Personal Privacy {PP) E

Let me know if you want to call her or prefer I do it, and if so, the name and contact information 1
need to pass along.

Thanks,

Mike
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Message

From: Seth Henderson [Seth.Henderson@LA.GOV]

Sent: 4/11/2018 8:43:46 PM

To: Harvill, Jana [Harvill.Jana@epa.gov]

CC: Stephen Lee [Stephen.Lee@Ila.gov]; Pierre Catrou [Pierre.Catrou@LA.GOV]; Gary Ross [Gary.Ross@LA.GOV]
Subject: RE: Citizen complaint in Louisiana

Attachments: FW: Water Well Complaint - OC 18-0012

Jana, please see attached investigation report. As a result of this investigation, we have not found any violations of
Office of Conservation regulations, and appears that this may be an issue with the water well itself or possibly an
associated septic system. Therefore, we have concluded our investigation of this complaint at this time,

Seth

From: Harvill, Jana [mailto:Harvill.Jana@epa.gov]
Sent: Friday, April 06, 2018 4:34 AM

To: Seth Henderson <Seth.Henderson@LA.GOV>
Subject: RE: Citizen complaint in Louisiana

Hey Seth,
Thanks for the update.

lana

From: Seth Henderson [mailto:Seth Henderson@ LA GOV
Sent: Thursday, April 05, 2018 3:04 PM

To: Harvill, Jana <Harvill Janaflepa.gov>

Cc: Stephen Lee <Stephen Leeda.gow>

Subject: RE: Citizen complaint in Louisiana

Hi lana,
Even though we aren’t finished investigating this complaint yet, | wanted to give you an update,

Our Environmental Division has researched this water well and others in the area. During the research, they have
discovered that the referenced well is located In an area that has previously had similar public complaints. The previous
complaints, however, have concluded that there was no ol intrusion into the wells, and the apparent problem is actually
a naturally occurring lignite seam in the area. The lignite has been known to enter drinking water wells and result in
accurmulating in the well with similar results listed below.

We have an inspector in the area today to verify if this is also lignite. We'll keep you posted. ¥ indeed thisis a lignite
issue, there is nothing really that our department can do since this is naturally ocourring and there are no associated
violations of Oif & Gas operations.

Seth

From: Seth Henderson

Sent: Wednesday, March 28, 2018 1:01 PM
To: Harvill Jana@epa.pov

Cc: Stephen Lee <Stephen.leeda.gow>
Subject: FW: Citizen complaint in Louisiana
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Jana, please see below efforts and response to the referenced complaint. We'll keep vou up to date as information
tnfolds.

Seth

From: Robert Romero

Sent: Wednesday, March 28, 2018 11:39 AM

To: Seth Henderson <Seth.Hendersonf@ LA GDV>; Gary Snellgrove <Gary. Snellgrove @ LA, GOV>; Brent Campbell
<Brent.Camphell@®LA GOV>; Gavin Broussard <Gavin. Broussardid@la.gov>; Jamie Love (DNR) <Jamie. Love-DNR@ELA.GOV>
Cc: Stephen Lee <Stephen.les@ia.pow>; Gary Ross <Gary. Ross@LAGOV>; Pierre Catrou <Pierre, Catrou@ LA GOV>
Subject: RE: Citizen complaint in Louisiana

As per Brent Campbell, a request 1o the Shreveport District for a CES to inspect the water well in question has been
made. Once this is accomplished an update on this incident will be forwarded. bob

From: Seth Henderson

Sent: Wednesday, March 28, 2018 10:26 AM

To: Gary Snellgrove; Brent Campbell; Gavin Broussard; Robert Romero; Jamie Love (DNR)
Cc: Stephen Lee; Gary Ross; Pierre Catrou

Subject: RE: Citizen complaint in Louisiana

Any updates on this for me to pass on to EPA?

Seth

From: Seth Henderson
Sent: Tuesday, March 27, 2018 10:20 AM
To: Gary Snellgrove <Gary Snellgrove @ LA GDV>; Brent Campbell <Brent. Campbell@ LA GOV>; Gavin Broussard

Cc: Stephen Lee <Stephen.les@ia.pov>; Gary Ross <Gary. Ross@LAGOV>; Pierre Catrou <Pierre, Catrou@ LA GOV>
Subject: FW: Citizen complaint in Louisiana

FY¥l - see below.

Ljust spoke with this lady about her complaint, She is stating that a little over a year ago, her domestic drinking water
well guit working, When she pulled the pump out, she stated that it was corroded and covered with crude oil. She also
stated that someone has been drilling an ofl well near her house (™ 5 acres west) —~ she thinks mavybe Chesapeske, but
not sure. She says that she has been without water for over a year and has been trying to get a lawyer to look at this,
but cannot get anyone to call her back.

Her address isi Ex. 6 Personal Privacy (PP) ! Phone:|___EX. 6 Personal Privacy (PP) |

Gary, could your group check to see if her well is registered? She stated Vs very old and not sure i it's registered.

Brent, could your group check into any wells being drilled near here? Mavbe make a site visit?

Please keep me copled on any updates so we can keep EPA informed since the report came from them,

Seth Henderson, PG
LDNR ~ Office of Conservation
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Injection & Mining Division
PO Box 84275

Baton Rouge, LA 70804-8275
Direct Phone: {225) 342-2492
Office Fax: {235) 342-3094

From: Harvill, Jana [mailio:Harvill lana@epa.gov]
Sent: Tuesday, March 27, 2018 9:16 AM

To: Seth Henderson <Seth. Henderson@ LA GOV>
Subject: RE: Citizen complaint in Louisiana

Thanks Seth. | appreciate you handling the complaint and involving appropriate personnel.

lana

From: Seth Henderson [imailioSeth. Henderson@ LAGOV]
Sent: Tuesday, March 27, 2018 9:14 AM

To: Harvill, Jana <HarvilLlana@epa.pov>

Cc: Stephen Lee <Stephen.les@ia.pow>

Subject: RE: Citizen complaint in Louisiana

Good Morning lana,

Yes, we'll call Ms. o= Land investigate as needed. We may also involve our Engineering Division which regulates ol &
gas production. We'll keep you apprised of the situation.

Seth

From: Harvill, Jana [mailto:Harvill. lana@epa.gov]
Sent: Tuesday, March 27, 2018 6:29 AM

To: Seth Henderson <Seth. Henderson@ LA GOV>
Subject: FW: Citizen complaint in Louisiana

Seth, .
I'm forwarding a citizen’s complaint we received Monday, March 26. Could you please see that Ms.

Thanks,
lana

From: Overbay, Michael

Sent: Monday, March 26, 2018 4:08 PM
To: Harvill, Jana <HarvilLlana@epa.pov>
Subject: Citizen complaint in Louisiana

Hi Jana,

This afternoon, external affairs sent a call to me from a woman who lives near Shreveport. She says
crude oil has contaminated her water well and actually caught on fire, burning up her pump. I told
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her she should contact the state, and wanted to ask you who do you think would be best person for
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Message

From: Robert Romero [Robert.Romero@LA.GOV]

Sent: 4/11/2018 7:13:04 PM

To: Seth Henderson [Seth.Henderson@LA.GOV]

Subject: FW: Water Well Complaint - OC 18-0012

Attachments: | i pump house.JPG; OC 17-0003 Rpt 02-2017.pdf

importance: High

From: Jackie Devall

Sent: Tuesday, April 10, 2018 4:19 PM

To: Brent Campbell <Brent.Campbell @LA.GOV>

Cc: Robert Romero <Robert.Romero@LA.GOV>; Gary Sneligrove <Gary.Snellgrove @LA.GOV>; Patrick Raley
<patrick.Raley@LA.GOV>

Subject: FW: Water Well Complaint - OC 18-0012

Importance: High

FYl

From: Wilton Guice

Sent: Tuesday, April 10, 2018 2:58 PM

To: lackie Devall <jackie Devalli@ LA GOV>
Subject: Water Well Complaint - OC 18-0012
Importance: High

Jackie,

Per Baton Rouge's request, attached hereto is my report on the water well contamination issue recently received from

{ Ex g orsonal Privacy °P) | Kindly review all and if adjustments are needed, please advise at your earliest opportunity.

W. M, "Rick" Guice
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NARRATIVE RE PO RT DNR/Office of Conservation

Operations Division

Serial Number Date Operator

N/A 04/10/18 N/A )
Lease Name Address

N/A

Location (Sec, Twp, Rng / Parish)

Section 27 of T16N-R14W in Caddo Parish

Field Phone

Caspiana ( 2360 ) ( )

Contact

Ref OC 18-0012 - Ms. E Ex. 6 Personal Privacy (PP) E- Forwarded on 03/27/2018

R EMARKS

The initial complaint regarding this water well contamination issue (OC 17-0003) was received in February, 2017 and was filed by

Mr. Robert Butcher who resides across the road from Ms. [« ~i(see enclosed map) and, his action was done so on her behalf.

At that time, my ensuing investigation could not find any oorrelatlon whatsoever between the supposed water well contamination and

the producing Haynesville gas wells - the nearest of which is located +/- 1/2 mile south of the ! -iresidence. A copy of that

report is enclosed for review.

On March 27th, a new complaint regarding this issue was filed by Ms. | Ex 6 personal Privacy °P) \wh o resides at | B8 Personal Privacy (PP) | iy southern

Caddo Parish. Upon receipt of such, | physically went to Ms..i- o address in hopes of speaking directly with her; which | did.

At this time, | discovered some rather interesting information; (1) Ms. | -~ does not own either the well or the land it sits on and

she is unclear as to who the real owner is; §2) addltlonally, she and her dauqhter (Who resides with her) don t pay rent to anyone;

so, they aren't tenants; and (3) per Ms.i° Q) who

passed away a couple of years ago - but he also was not the owner of the property. Consequently, after his death Ms [eommmee |

moved into his old ramshackled trailor house and has been living there ever since - which, to my mind, would suggest that her

and her daughter are merely "squatters” and would have no legal standing with regards to this property. She also showed me the

pump house where she asserts a fire started due to oil and gas invasion from surrounding wells. Evidence of a fire was obvious

but | could not detect any odor of hydrocarbon vapors emanating from the open end of 4" PVC pipe off which the pump motor was

removed (see enclosed photo). Ms.:- -inext produced an old pickle jar which she claims contains a water sample taken from

after the pump was removed due to the fire in May, 2016. This fluid smelled like pickles and looked to be dirty water with some brown

"gunk” floating on top - I'm not a chemist but I'm relatively sure this brown stuff isn't crude oil - my initial thought was sewage. This

area of Caddo Parish is semi-rural and is not connected to Shreveport water and sewage systems. As such, all the residences

along: e seesena rrvaey 21§ rely on fresh water wells and in-ground septic systems. Consequently, should a septic tank systems fail, raw

sewage could be released and find it's way into a water well - additionally, one of the by-products of decay is methane gas which

will build-up in enclosed areas and a spark from will cause an explosion and fire - this is most likely the root of her problem.

| also visited with her neighbor | ex sresonaprivaey bp) i who lives +/- 100 yards to the east - about the condition of his water well and he

reports no issues other than rust in his water lines. As such, it seems that there isn't any wide spread contamination issue in the

fresh water aquifer in this area of southern Caddo Parish and that Ms [=:

land where she resides. | suggested to her that she get a certified water well testlng company to come out and test the well as

be the best way to determine what type of contamination if any, might be present; however | remain unequivocally convinced that

the Haynesville gas wells aren't the problem and as such, this issue should not fall under the purview of the Office of Conservation.

W. M. Guice, CES |lI

S'port District - Offc of Conservation

Original / Baton Rouge, Yellow / Operator, Pink /Inspector
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TV

DNRIOHce of Conservation
Onerptions Division

HA RA BUR; ADEN 278221894 HC 00L-ALTY

Serigl Mumber Date Ciparator m
249801 GLPIT Chesapeake Dperating, LLC m Gasd W
Losse Name Addrass

Looation (Beg, Twp, Rog / Parish)

ED_014278_00000118-00001

Bection 27 of TIEN-Ri4W Haghton, LA 71037
Fiald Phone
Casplans M 2360 w
Contact

Landowner Complgint #17-0003 reny'd 02MB2077 {vopy stiached ! ;

personally contacied the Somplainant 1o oblain further details on he sttuation and, during the ensulng conversation, was advised

by this landowner that e waler well had no powsr, was inaclive and had been 50 for ot loast 2 vear - he was marely renorting what

apparerily has no home phone service, Tharefore. 1| sesms that the basis by ihis complaint i be nothing more than heersay,

To further concluds the matier, inspeciad the wall sile and could find no indications of any hagerdous materisls problems, spills or

of relesses. Also, 2 review of the surface casing affidavit fled on this well shows the cementing wogram through the fresh water

zonas was dong in accordance with the cementing and testing regulrements of SWO0 288, Finally, the referenced well is currenily

being completad in the Haynesille Bhale - the Haynesville Shale s predominantly & div gss resenvol and only miniscule amounts of

imuid Ivdrocarbons have sver baan reponed from any of e Hevnegvilie Bhale wells. As such, the probability of his well being the

sonirne of off contemination in snvone’s water well i Blogiesl

W tice.

WM @cwﬁ%_ CES

Ehrevenort District - Office of Donssrvation

LA Dent. of Nalura! Resolroes






